
Accessibility 
Our hotel provides step-free and ramp-free access to all common areas, including the lobby, 
restaurants, and spa. The route from the hotel entrance to the guest rooms has been designed 
to ensure wheelchair accessibility. Our elevators are equipped with Braille signage to 
facilitate access for visually impaired guests. The hotel-wide public address system operates 
in both Turkish and English. Upon request, in-room check-in service is available to provide 
greater convenience and accessibility for our guests. A wheelchair is available for guest use 
at the hotel (please note that availability may be subject to occupancy and the wheelchair may 
be in use by another guest at the time of request).  

An accessible restroom designed for the use of guests with disabilities is available in the hotel 
lobby. In accordance with applicable regulations and accessibility standards, the hotel has one 
accessible guest room equipped with wide doorways, grab bars, a raised toilet, a shower seat, 
and an emergency call/alarm system. A designated parking space is available in our car park 
for guests with disabilities. A pool lift is available in the swimming pool area to facilitate safe 
and convenient access to the pool for guests with disabilities. 
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